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ACTIVEFOREVER RAMPS UP SCOOTER & PATIENT MOBILITY AIDS                             

& CASH-PAY PATIENT EDUCATION  

Responding Positively to Federal Reimbursement Crack Downs & Easing Confusion 

Scottsdale, AZ, March 12, 2013– As ActiveForever celebrates its 20th anniversary in business, the 

company is finally seeing an extreme culmination of everything it predicted in regard to the medical 

equipment and supplies industry.   

 

ActiveForever’s CEO, Erika Feinberg often says, “We’re not here to fight the American healthcare system. 

We’re here to set an example of a sustainable equipment and supplies alternative that is based on cash-

pay/budgets, quality features, creative solutions, and continuous improvement.”  

She adds that the better healthcare provider systems and self-insured employers recognize that 

alternatives like ActiveForever can influence better care outcomes at far less cost.   

“At some point, between what is going on with our U.S. Deficit, health insurance costs, Obamacare and 

more, something in our current healthcare practices has got to give,” she says. “The example of the best 

mainstream solution will point to ActiveForever.”   

Twenty years ago, in 1993, the company was created in an effort to act as a resource for medical 

equipment and supplies for patients looking for: 

1. Better equipment and supplies than what they received from insurance. 

2. Equipment and devices not covered by insurance and not readily available or known about. 

ActiveForever has grown more than 1,300 percent in the decade since Feinberg took the reins.  Most 

patients don’t realize their insurance covered equipment is often not the best choice for them. They will 

settle for a bulky, functionally limited device, only to later discover the vast superiority of an available 

alternative.   

For instance, insurance commonly will not cover anything referred to as “lightweight.” Based on 

antiquated logic, “lightweight” has been associated with “unsafe” or “unstable.” Not only is this rarely 

the case, but lighter equipment can protect caregivers from injuries and stress.  
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It’s essential that consumers make an effort to get the most out of their insurance reimbursement and 

that they ask questions about alternatives, right off the bat. Some typical questions related to mobility 

equipment are: 

1. How much does it weigh?  Are there choices you may or may not carry that are lighter weight? 

2. How big and agile are the wheels? Are there choices you may or may not carry that can get through 

rough terrain or over obstacles?   

3. How small can it fold up?  Are there choices you may or may not carry that fold up smaller? 

4. Can I take this on an airplane?  Are there choices that qualify that are better, or FDA approved for travel? 

The federal government just recently made a statement by cracking down on organizations such as The 

Scooter Store and Liberty Medical. While it’s good to shed light on the subject, one must wonder if the 

government’s audits are being performed efficiently or if they’re just a big nuisance missing the point?   

Due to the unique nature of ActiveForever’s business—despite its large size and global reach—the 

company is a lot like a general store in a small town. It hears the gossip, complaints, and fears 

communicated by the healthcare and equipment and supplies providers as they attempt to survive the 

confusion surrounding healthcare.   

The system of insurance reimbursement for medical equipment and supplies is in dire need of an 

overhaul.  A big change will be scary to Durable Medical Equipment (DME) providers engaging in 

insurance billing, but the timing might be right for several great reasons; our national deficit being just 

one of them. The food stamps system concept, quite frankly, can apply very well to the equipment and 

supplies segment of healthcare.   

The best possible scenario is that major health plans and all health care providers are encouraged to 

administer best practices of care. They can consider established, credible and education-oriented 

equipment and devices resources when crafting a treatment plan. Meanwhile, the consumer is given 

better choices with fairer pricing on which they can spend their allocated “stamps” or “budget.” This 

“budget” concept is a great fit for government-managed reimbursement organizations as well as private 

insurance companies and self-insured organizations.   

When a consumer is given a fixed budget and providers are encouraged to treat “out-of-the-box,” all of 

a sudden, great questions are asked and research is conducted. Quality of care and care outcomes, 

improve on all fronts.   

No matter how you slice it, two of the most important factors in regard to medical equipment and 

supplies education and care are the following: 

1. Mobility: The ability for the patient and care provider to get around safely, healthily and as 

independently as possible. 

2. Successful healing and treatment outcomes: To provide what the patient needs to stay safe and 

healthy in their home, workplace and lives in general. 
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There is a tricky gray area however. ActiveForever is a staunch advocate of specialists’ recommendations. 

A specialist takes into account various important factors such as body type, condition and lifestyle. If a 

consumer or family caregiver is making decisions without the assistance of an Occupational Therapist, 

Physical Therapist or Discharge Planner, etc., they can very easily make a mistake which harms 

themselves, and others.   

Here are some of the most common pieces of (brilliant) equipment normally not covered by any 

insurance due to antiquated reasons.  They can often make the difference of being able to live at home, 

versus being required to live in a skilled nursing and assisted living facility. 

Portable Scooters: http://www.activeforever.com/search.aspx?searchterm=portable+scooters  

Removable Scooter Vehicle Racks: 

http://www.activeforever.com/search.aspx?searchterm=scooter+racks  

Patient Lifts/Patient Transport: http://www.activeforever.com/s-901-patient-lifts.aspx  

Bidets for Independent Toileting: http://www.activeforever.com/search.aspx?searchterm=bidets  

FAA Approved Portable Oxygen: 

http://www.activeforever.com/search.aspx?searchterm=portable+oxygen+concentrators  

Unique One Legged Mobility Aid: http://www.activeforever.com/s-127-knee-walkers-scooters.aspx  

Lightweight and Feature Rich Wheelchairs: 

http://www.activeforever.com/search.aspx?SearchTerm=lightweight%20wheelchair  

Bath Safety and Independence: http://www.activeforever.com/s-1-bath-safety.aspx  

About ActiveForever: 

ActiveForever is a fully integrated sales, marketing, warehousing and fulfillment services agency. It is a 

multi-channel merchant with print product catalogs for staff and patient education, retail showrooms 

with education centers, a warehouse/distribution services center and one of the nation’s top ranked 

eCommerce websites. 

ActiveForever offers the best choices in medical products, e-low vision devices/assistive technology, 

athletic performance and rehabilitation/healing devices, home-care equipment, productivity and safety 

products for the home and workplace. 

Print Healthcare Innovations catalogs are free for care providers to share with their patients, therapists, 

athletes, employees, residents and caregivers anywhere in the country.  

 More information can be found at www.ActiveForever.com.  

# # # 

If you would like more information about this topic, or to book ActiveForever’s CEO for a speaking 

engagement, please contact Media Relations directly at (480) 459-3200 or Media@ActiveForever.com. 
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