
NeckPro® 
Frequently Asked Questions 

 
Warning to all users 
The Neckpro should be used as directed by your licensed medical practitioner to be sure you have no 
medical or physical condition which would preclude its use. 
 
What is it? 
Neckpro is a cervical traction device used to reduce neck pain and discomfort.  It is the modern version of the over-
the-door waterbag device that has been used for so many years. 
 
What poundage of traction does it provide? 
The Neckpro can provide approximately 20 lbs of traction to the user (maximum).  Once you start to feel tension 
on the rope, each click equals an approximate one pound increase in traction or tension each time you hear a click 
as the rope is tightened. 
 
Is there a recommend regimen to follow? 
Recommended regimen of 5-10 pounds (clicks) of tension for 10 minutes in the morning and evening until you 
obtain therapeutic pain relief and then as needed. 
 
Is there a reimbursement code? 
In the past, it is recommended to use the same code as for the waterbag unit, which is E0860.  The 
Neckpro will not be fully reimbursed. 
 
Should you close the door before using the Neckpro? 
Yes, once the Neckpro door bracket is attached to the top of the door and wing nuts tightened, it is recommended 
that you close the door before beginning your treatment. 
 
When is the Neckpro recommended for use? 

• Disc Herniation (Bulging disc) 
• Pinched nerve  
• Upper extremity numbness and/or radiating pain 
•  Cervical Radiculopathy 
•  Whiplash (neck sprain/strain) and muscle spasm 
•  Osteoarthritis (degenerative disc disease) Headache, fibromyalgia and sleeplessness (insomnia) 

arising from stress & muscle tension in the muscles of the neck, shoulders and upper back causing 
chronic neck pain and stiffness 

 
When should you not use the Neckpro? 
You have severe osteoporosis, cancer of the bone or metastatic cancer, congenital spine deformity, panic disorder, 
unstable or fracture of upper spine, worsening of your pain or condition, spinal cord injury, fusion of cervical 
vertebrae, temporomandibular joint disorder, or if your symptoms are in any way related to fever or infection. 
 
What is the Country of Origin?  USA 
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