
How to use the HoPhvslo Neck Utopia 
1. Lay on your back facing up. 

Place the Neck Utopia under 
your neck with the "Neck 
Utopia" logo located at the 
lower part of your neck. 
While the Neck Utopia can 
be used while sitting, the 
neck becomes more relaxed 
faster while lying down. We 
highly recommend you use 
the device while lying down. 

2. Turn the Neck Utopia "ON" by pressing and holding the power button 
until the device is turned on. Note: Neck Utopia can be powered by 
inserting 4 AA alkaline batteries, or by inserting the AC adapter into 
the base of the hand control unit. 

3. There are three (3) modes of therapies available with the Neck 
Utopia. You can select a single therapy mode, or a combination of the 
three modes of therapy. Press the centre control button to select the · 
desired therapy or combination of therapies. To change the intensity 
level of each therapy mode, press the corresponding mode button to 
your desired level. 

4. Press the timer button to select your desired treatment time. An 
ideal neck therapy session should be at least 20 to 30 minutes for 
maximum relaxation and relief. For best results, massage with the 
Neck Utopia for 30 minutes, 3 times per day. 

Important Precautions 
w Patients with neck fractures or open wounds shouldn't use this device. 
® As with any new product, supplement, or exercise, always consult 

your doCtor. 

Precaution: If you experience additional pain or discomfort during or after 
using the device, please consult your doctor prior to reusing the device .. 
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f & Troubleshooting 
How long will it take for me to see results? 

While individual results may vary, many people experience relief from 
muscle tension and tightness in their neck in as little as 10 minutes. If 
you do not experience relief within 10 minutes, this may be an indication 
that you have severe stress and tension in your neck that may require 
more massage. For best results, it is recommended you massage your 
neck with the Neck Utopia three times a day, for at least 30 minutes per 
session. While there is no harm in using for longer periods of time, it is 
not recommended to be used while sleeping. 

How do I use the buttons to select my desired level of massage therapy, 
gentle vibration, soothing heat, and timer? 

When the device is first turned on, all 3 therapy modes - massage (air 
compression and acupressure), vibration, and heat- are "on", as indicated 
by the 3 images visible on the digital screen. To adjust the intensity level 
of each mode, press the mode button that you wish to adjust (massage, 
vibration, or heat) until you reach your desired intensity level. To adjust 
the treatment period, press the 'timer' button until the digital screen 
displays the your desired treatment period (10, 20, or 30 minutes). 

If you do not want all 3 modes "on", press the centre control button until 
the images on the digital screen display the combination of modes you 
wish to have "on". For example, you may choose to have only massage 
therapy, only vibration, or only heat. Similarly, you may also choose 
combinations suchas massage therapy plus vibration, massage therapy 
plus heat, or vibration plus heat. 

Heat Mode 

ndicates which modes are "on" 
ndicates mode intensity 
ndicates treatment period 

on Mode Button 

. 
NOTE: Four AA batteries insert 
into back of handheld controller. 



Special Features & Benefits 
The HoPhysio Neck Utopia is the ideal place to rest and relax your neck. 
Dr. Michael Ho specially designed it fqr relieving neck-related problems. 
Neck Utopia provides four (4) special therapies that work to provide 
instant relief. 

Rhythmic Air Pressure Massage promotes passive motion to help 
reduce joint stiffness while promoting muscle relaxation and lymphatic 
circulation. 

· Acupressure Stimulation of 2 key acupuncture points at the upper area 
of the neck helps induce calming of the mind, deep relaxation, and enable 
better sleep. 

High Frequency Vibrations helps promote circulation and relaxation. 

Soothing Heat Therapy provides soothing sensations and helps promote 
circulation. 

By massaging the neck, the Neck Utopia also passively exercises the neck 
to help improve neck mobility. 

Enjoy a relaxing neck massage with the HoPhysio Neck Utopia at the end 
of your day to calm your mind, promote deep relaxation, and to feel your 
neck tension melt away. · 
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