











SPA-N-A-BOX

GFCI (120 volt units only)

The GFCI, or Ground Fault Circuit Interrupt, fitting on the power
pack electrical cord should be tested monthly. There are no user
serviceable parts inside the GFCI. Do not open the GFCI as this will
void your warranty.

To test the GFCI, use the following procedure.

If the GFCI device does not function properly, do not
use your spa. Call the dealer or factory immediately for
instructions. Do not bypass the GFCl device.

1. Turn on the turbo wave blower.

2. Push the test button on the GFCI
located at the end of the power
cord. The GFCI light should go
out and the turbo wave blower
should shut off. If the GFCI light
does not go out, and the turbo
wave blower does not shut off, the T
GFCl is faulty. Do not use the spa.
Immediately contact your dealer
or the factory for instructions.
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3. Press the reset button on the
GFCI. The light on the GFCI

should turn on. If the GFCI light does not turn on the GFCI is
faulty. Do not use the spa. Immediately contact your dealer or the

factory for instructions.

There are no user serviceable parts in the GFCL. DO NOT open the
GFCI as this will void the warranty.
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SPA-N-A-BOX

User’s Guide

SERVICE & TROUBLE SHOOTING

Your spa was designed to minimize service requirements. If trouble
should arise, carefully go through the steps in the following steps on
trouble shooting. If you still experience a problem, call the dealer or

the manufacturer.

Air Pump Blower

Symptom

Solution

Cannot turn
on the turbo air

pump.

1.

Make sure that the power pack is plugged into
the electrical outlet and that there is power to
the oudet. (Plug another electrical item into
the outlet, such as a hair dryer or lamp.) No
power? Check the main breaker at fuse box in the
house.

Test the GFCI (at the end of the power cord),
using the instructions in the maintenance section

of this manual. The GFCI light should be on.

If the GFCI is faulty, do not use the spa.
Immediately call your dealer or the factory for
instructions. DO NOT BYPASS THE GFCI!
DO NOT USE THE SPA!

Cannot turn
off the turbo air

pump

Call service center for instructions.

GFCI Trips when

you turn it on

DO NOT USE SPA. Call service center for

instructions

Air pump blower
makes squealing
noise

Turn off pump and call service center for
instructions
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SPA-N-A-BOX

Heater Problems

Symptom

Solution

No heat

1.

This may be caused by a dirty filter: Clean
the filter per the instructions provided in the
Maintenance section of this manual. If the filter
is more than two months old, replace it. After
cleaning or replacing the filter, cover the spa, turn
the temperature set point all the way up, and leave
the spa for 24 hours. If the spa still will not heat,
contact the manufacturer for instructions.

No heat and no
circulation

The water pump may be air bound: Unplug the
power pack from the electrical outlet. Bleed air
from the filter tank by turning the bleed fitting
on the top of the filter tank counter-clockwise.

After one minute, or when water drips from the
fitting, close the bleed fitting and plug in. If the
water pump still does not pump water, contact
the manufacturer for instructions.

If the water pump becomes air bound again,
check the o-ring on the top of the filter tank.
Refer to the filter changing instructions in the
Maintenance section of this manual. Replace the
o-ring if necessary.

No heat and
no temperature

display

Bad power pack: Ensure power is available to
the spa. Check the circuit breaker at the main
electrical panel. Connect another electrical
appliance to the plug used for the spa. If power
is available to the spa, test the GFCI using the
instructions supplied in the Maintenance section.
If the GFCI is working properly and the power
pack does not function, then the power pack
may have an internal component problem. If the
GFCI is not working properly, do not use the
spa. Immediately contact the manufacturer for
instructions.
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SPA-N-A-BOX

User’s Guide

Heater Problems

No heat and
temperature

display of ‘OH’

1.

In some situations, the numerical temperature
display may read ‘OH’ (overheat) and the spa will
not heat until reset. To fix this problem, please
use the following procedure:

A. If the spa water is still warm (over 104°F /
40°C), unplug the power pack and let the

water cool to below 104°F / 40°F. (Use a
thermometer to verify the temperature.)

B. Plug the power pack back in and press
the small reset button directly below the
temperature display. This will clear the
‘OH’ message and the spa will resume
normal operations.

Should this problem occur repeatedly,
please call our customer support for further
instructions.

between the power
pack and the spa

Leaks
Symptom Solution
Water leaks from | 1. The two small hand tight connections leading to

the spa are leaking: There is a garden hose washer
on the inside of each of these connections. Ensure
these washers are in place.

Blower loop O-Ring may be loose: Ensure that
the O-Ring is seated properly on the inside of the
largest pipe leading to the spa.

Leak at the close
out seam of the

spa

On the outside of the vinyl there is alocation where
the bottom weld meets the side weld. Ensure that
water is not leaking from this location. This seam
may be glued with standard vinyl cement.

Water leaks from
bottom of power

pack

Look on the underside of the black power pack.
If water is coming out the bottom of the pack
then the plumbing or pressure switch is leaking.
Contact the manufacturer for instructions.
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SPA-N-A-BOX

SPECIFICATIONS

MODEL CL 250-C / 250-CSIMW SPA-N-A-BOX 6’

Capacity :

Outside Dimensions :
Inside Dimensions :
Height :

Number of Jets :

Power Pack :

Weight :

Seating: 1-5 adults
Water: 280 gallons

73 Y inches (flat side to flat side)
64 Y inches
27 inches with cover

1 return jet
Over 100 air jets

1 HP turbo blower

Fractional HP circulating pump
Single phase

(120 VAC, 60 Hz, 12 Amps)
(240 VAC, 50 Hz, 6 Amps)
1000 Watt heater

Dry: Spa - 80 Ibs.; Cover - 8 Ibs.
With water: 2569 lIbs.

Dead weight floor loading:

90 Ibs. per square foot
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SPA-N-A-BOX

User’s Guide

SPECIFICATIONS

MODEL CL 100-C SPA-N-A-BOX 5’

Capacity :

Outside Dimensions :
Inside Dimensions :
Height :

Number of Jets :

Power Pack :

Weight :

Seating: 1-3 adults
Water: 170 gallons

58 ¥ inches (flat side to flat side)
50 V5 inches
24 inches with cover

1 return jet
Over 100 air jets

1 HP turbo blower

Fractional HP circulating pump
Single phase

(120 VAC, 60 Hz, 12 Amps)
(240 VAC, 50 Hz, 6 Amps)
1000 Watt heater

Dry: Spa - 60 Ibs.; Cover - 8 Ibs.
With water: 1480 Ibs.

Dead weight floor loading:

80 Ibs. per square foot
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