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Eclipse A/C Trouble-Shooting Guide

Note: A continuous alarm indicates a fully discharged battery
Eclipse 1 — Disconnect battery to shut off alarm

Turn OFF Eclipse &
remove Battery

A/C Adapter

Eclipse 2 — Hold down on/off
RECHARGE dead battery for 5-10 minutes before restarting Eclipse

for 5 seconds

Does Unit

A 4

plugged into
the wall?

Plug A/C adapter into
known good wall
receptacle

Check that all electrical
cords/connections are tight

Is green light
on A/C
adapter lit?

Green power light indicates
the unit is operating on
A/C power

Does Unit
Turn On?

Is the battery
charging?

051309

N

The battery is charging if
battery indicator is scrolling.

A light switch can turn on a
receptacle. Also, check electrical
breaker if necessary.

Assess any damage to unit’s power
receptacle. If damaged return for
repair.

A/C Adapter is not working

Call 800-826-4610
Technical Service, option 5
for applicable warranty
or
Customer Service, option 4
to order replacement *

If the green power light is not
lit the unit it is ONLY running
on battery power.

\ 4

Turn On?

Run Eclipse unit for
2-5 minutes to stabilize
Oxygen purity output.

Lights on display
should go from red to
yellow to green

Are panel
lights all
green?

Is the battery
charging?

A 4

Contact SeQual
Technical Service by calling
800-826-4610, option 5
to further troubleshoot

An RGA may be required and
unit may need to be returned to
SeQual for repairs

Y

Go to

The battery is
charging if battery
indicator is scrolling.

* Order Part Numbers
E1 A/C Adapter - #7086
E2 A/C Adapter - #4141




Eclipse D/C Trouble-Shooting Guide

Note: A continuous alarm indicates a fully discharged battery
Eclipse 1 — Disconnect battery to shut off alarm
Eclipse 2 — Hold down on/off for 5 seconds
RECHARGE dead battery for 5-10 minutes before restarting Eclipse
The “Pulse” setting is recommended in the auto using D/C power
Remove the battery and leave it on the floor as a safety backup

Turn OFF Eclipse &
remove battery

D/C Adapter
plugged into
the car?

Plug D/C adapter into
known good car
receptacle

Check that all electrical
cords/connections are tight

Green light Lit
on D/C adapter?

Green power light indicates
the unit is operating on D/C

Note:

If the light is not lit unit is
NOT receiving power from
the car receptacle and is
ONLY running on battery.

Refer to car owner’s manual to set red
amperage switch on D/C adapter to either
10 or 15 Amp position to avoid damage to
vehicle electrical system. ~

Assess any damage to unit’s power
receptacle. If damaged return for repair

D/C Adapter is not working

Technical Service, option 5
for applicable warranty

Customer Service, option 4
to order replacement *

Call 800-826-4610

or

. Go to
Does Unit R
r) L
Turn On? N E
Y
. The manufacturer
Run' the Eclipse f'0¥‘ recommends that
2-5 minutes ‘Fo stabilize the Oxygen flow
Oxygen purity output. be set to the

Lights on display should
from red to yellow to

green

“Pulse” mode
while using the
D/C adapter in
the car.

Are panel

\ 4

Does Unit
Turn On?

051309

Contact SeQual
Technical Service by calling
800-826-4610, option 5
to further troubleshoot

An RGA may be required and
unit may need to be returned
to SeQual for repairs

lights all
green?

Note:

L

* Order Part Numbers
E1 D/C Adapter - #7088
E2 A/C Adapter - #4142

e Extreme heat or cold may impair operation
and damage the device and degrade the

power cartridge.

® If the car cannot deliver enough power to
operate the Eclipse at 3 LPM continuous, the
unit will automatically drop back to 2 LPM
and will emit a one second beep and display
2.0 on the front panel.



Eclipse Power Cartridge Trouble-Shooting Guide

Conditioning

The power cartridge should be fully discharged and recharged at least once a month to assure best quality of
service.

Note: A new power cartridge is not fully charged when it is shipped from the factory. Before using the power for the first time,
first fully charge the Power Cartridge. The Power Cartridge is fully charged when the Power Cartridge Status Gauge Indicator
(at the top of the device) is completely illuminated or the device has been charging for a minimum of 5 hours.

Charging
The power cartridge can be charged while in the Eclipse or with an optional desktop charger*. The typical

time to recharge the power cartridge is between 1.4 to 5 hours, depending on voltage source and flow
settings.

Note: The Power Cartridge may not recharge, or the charge time may increase significantly, when operating from the DC Power
Supply set in the 10 AMP position.

Temperature

The power cartridge will not charge if the cartridge is warmer than 45° C (113° F). The Yellow. 1ndlcator on
the display panel will be on continuously (an error code of 01 may also appear). g i

Action: Remove power cartridge to cool and connect to external power source or change power cartridge.r B
The power cartridge will not discharge if the cartridge is warmer than 70° C (158°F). The Red_indicator
will blink and a steady alarm will be heard.
Action: Remove power cartridge to cool and connect to external power source or change power cartridge.
Do not expose the power cartridge to temperatures above 60° C (140° F), such as in a vehicle parked in the
sun or on a hot day.

Note: The storage temperature range for the device is -4°F (-20°C) to +140°F (+60°C) and 95% non-condensing humidity. If the
power cartridge becomes too warm during discharging, recharging will not begin until the Power Cartridge sufficiently cools.
Removing the Power Cartridge and allowing it to cool may expedite this cooling process.

Alarms
Power Cartridge failure, or a low power status condition, w111 produce a system audible alarm.

Note: The audible alarm will sound and the Red indicator

T on the display panel will blink.
Action: Connect to external power source immediately and charge power cartridge.

To disable alarm on Eclipse 1, remove power cartridge. For the Eclipse 2, hold the power button down for five
(5) seconds.

Typical new power cartridge operation times Notes:
Flow Rate Continuous Pulse Flow * Extreme heat or cold may
. . impair operation or damage
Setting Flow (LPM) (Setting) the device and degrade the
0.5 4.4 hours - power cartridge.
1.0 3.7 hours 4.4 hours
gg ?‘3‘ ﬁours g (6) ﬁours e DOT/UN regulations require
. . ours . ours / th
4.0 - 2.6 hours * Order Part Numbers Zfzﬁirdageoﬁ)r ze'n];:rv;izrzional
5.0 - 2.3 hours Power cartridge - #7082 travel when checked as
6.0 - 2.1 hours Optional charger - #7112 luggage.
Rev 051909 .
e For Assistance Call SeQual at 800-826-4610
Technical Service, option 5 for applicable warranty or Customer Service, option 4 to order replacement™
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