
90-DAY LIMITED WARRANTY 

CHILIGEL
TM

 PAD 

Congratulations on the purchase of your new ChiliGelTM Pad!  Your ChiliGelTM Pad will provide you with hours of the cooling relief 

you seek.  Use your ChilGelTM Pad at home on your pillow or mattress, in your favorite chair, car seat, at the office, ball field, or 

anywhere you want to enjoy cooling relief.   

Chili Technology, LLC (“Chili Technology”) warrants that we will, at Chili Technology‟s option, replace or repair purchaser‟s 

ChiliGelTM Pad if is defective due to faulty workmanship or materials, subject to the limitations described in this warranty.  

This warranty covers the following items during normal wear: 

 Defects in materials and/or workmanship.

This warranty does not cover: 

 Defects resulting from use in commercial applications, or any environment other than personal and household use, or as

intended by the manufacturer.

 Damage caused by misuse, abuse, accident, or acts of God such as weather or natural disasters, etc.

 Comfort preference.

 Physical abuse or damage to the structure and/or cover material, including but not limited to, burns, cuts, tears, or liquid

damage.

 Floor Models or „Demos‟ sold at a discount or by an unauthorized reseller or unauthorized retailer.

This warranty is valid only for the original purchaser from the original purchase date of the original product purchased. An original 

purchaser is one who purchases the product directly from Chili Technology or an authorized retailer of Chili Technology. If purchaser 

is not the original purchaser of this product, he/she takes it “as is” and “with all faults.” If the purchase of this product was not directly 

from Chili Technology, proof of purchase will be required to demonstrate that purchaser is the original purchaser and eligible 

to make a valid claim under this warranty.  

In the event a warranty claim is filed and a warranty replacement is deemed necessary, purchaser will be required to surrender the 

original product to Chili Technology, at the time of replacement. You may contact Chili Technology‟s Customer Service Department 

by calling toll-free 1-877-235-6271 

This warranty gives the purchaser specific legal rights, and the purchaser may also have other rights, which may vary 

from state to state.  

Set Up and Installation- ChiliGelTM Pad- Pillow 
1. Simply remove your new ChiliGelTM Pad from its packaging.
2. Place the pad directly on your favorite pillow.
3. Wrap the elastic straps around the pillow to secure the Pad in place.
4. Insert inside your pillow case.
5. Start enjoying a cool night of sleep!

Set Up and Installation- ChiliGelTM Pad- Body 
1. Simply remove your new ChiliGelTM Pad from its packaging.
2. Place the pad directly on your Mattress or above the fitted sheet.
3. Start enjoying a cool night of sleep!

http://www.activeforever.com/
http://www.activeforever.com/
mailto:sales@activeforever.com

